
Appendix A

Progress Report to Children and Young People’s Trust Executive 
Group Meeting – 13th November 2017

Transport Issues Raised by Young People – Previous meeting held on the 3rd 
March 2017

Reported that a Bus Partnership Agreement was signed in January 2017 with 
the aim to improving the bus network and increasing bus patronage in 
Barnsley:  

Update: 

The Governance arrangements for the Barnsley Bus Partnership have now been 
finalised with the establishment of a Steering Group.  This will provide the 
Partnership’s strategic direction, with the existing Operations Group sitting below 
this Steering Group.  Its first meeting is due to take place on the 16th November with 
subsequent meetings to be held every 4 months.  Barnsley MBC will be represented 
by Paul Castle and Cllr Roy Miller.  

Reported in 2015 a Transport Strategy was adopted to improve transport links 
and tackle anti-social behaviour and safeguarding issues.  

Update: 

The Sheffield City Region (SCR) Transport Strategy is currently being refreshed and 
will provide the strategic priorities and ambitions for the whole city region.  A public 
consultation is scheduled to start in November which will run for 12 weeks.  The 
strategic goals for the SCR Transport Strategy include:

1. Supporting Inclusive Economic Growth;
2. Creating Healthy Streets where people feel safe;
3. Improving the quality of our outdoors;
4. Promoting, enabling and adopting different technologies.  

Underpinning these goals will be policies which provide a framework for guiding all 
decision making processes.  Complementing this strategy will be an implementation 
plan of specific transport interventions.  



The Barnsley Transport Strategy will subsequently have to be updated to reflect 
changes within this document.  

Reported that priorities for Barnsley MBC involve the investing in 
infrastructure, improving the free flow of traffic and air quality:    

Update: 

The Highways and Transportation team have submitted two bids to the Department 
for Transport’s (DfT) ‘National Productivity Investment Fund’ for Dodworth Road and 
the A61 between Wakefield Road and Old Mill Lane Bridge.  The Traffic team has 
also recently submitted a bid to the DfT’s ‘Local Highways Maintenance Challenge 
Fund’ to improve road safety along the A628 at Hoylandswaine.  Details of these 
bids are available to view on BMBC website.  Please see links below:

https://www.barnsley.gov.uk/services/roads-travel-and-parking/department-for-
transport-grant-fund-a61/

https://www.barnsley.gov.uk/services/roads-travel-and-parking/department-for-
transport-grant-fund-a628/

https://www.barnsley.gov.uk/services/roads-travel-and-parking/local-highways-
maintenance-challenge-fund/

Highways and Engineering has regular ‘hot spot’ meetings with South Yorkshire 
Passenger Transport Executive (SYPTE) and Stagecoach Plc regarding congestion 
pinch points in the road network.

A number of cycle routes have been created over the past 2 years through the DfT’s 
Sustainable Transport Exemplar Programme (STEP) with 3 further projects planned 
for this year. These are aimed at improving walking and cycling links to the Town 
Centre and other key employment sites in the north east of the Borough. Total 
investment of £1.7M.

Reported a Local Barnsley Transport User Group has been established to 
consult with, and consider the needs of, different customer groups, including 
the Youth Council.  The first Youth User Group will be held over Easter.   

Update:  

The latest meeting of the Youth Users Group was held on 10th August 2017 and 
attended by all youth council’s from South Yorkshire as well as SYPTE, Stagecoach 
Yorkshire, First Yorkshire and TM Travel.  

Key Discussions included:

 SYPTE priorities for 2017/2018;
 16/18 Travel Pass update – this was introduced on 1st July;  
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 Customer Service Training;
 Information collection of customer comments;
 Information on Transport Interchanges in South Yorkshire.  

Reported for children and young people aged 11-16 there is a Mega Travel 
Pass which is available throughout the year, and young people aged 16-18 
who are in full time education can get a student pass which is valid for the 
academic year from Sept to July.  It was noted that currently, young 
apprentices don’t qualify.  The concessionary fare is 80p.  SYPTE are already 
working with schools and colleges to consider ways to support and expand 
young people’s access to concessionary travel, including those in 
apprenticeships.

Update:

From 1st July 2017, the ‘Student Pass’ was replaced and all 16-18 year olds living in 
South Yorkshire, including those on apprenticeships and in employment, can now 
apply for a ‘16-18 Travel Pass’ to benefit from child concessionary fares.  This pass 
will now also be valid in August, instead of previously just during term time.  
Concessionary fare remains at 80p and applies for bus and tram travel as well as 
half price rail travel within South Yorkshire.  

Reported Young people who are not in education, employment or training 
(NEET) are more likely to be vulnerable and it is therefore important to support 
them into work placements.  Lancashire County Council’s Post 16 Transport 
Policy Statement describes the transport support available to young people 
aged 16-19 of age who are entering or continuing in further education and 
learning, including apprenticeships and traineeships.

Update: 

In addition to the new 16-18 Travel Pass, SYPTE also offers a SY Connect20 ticket 
for 19 and 20 year olds which allows discounted travel on all buses and trams in 
South Yorkshire.  The Travelmaster20 ticket also offers discounted travel on train 
travel within South Yorkshire.   

Barnsley MBC also offers a Zero Fare Pass (ZFP) which entitles a child to travel for 
free on public transport to school and back.  This is available only during term time 
and up to the end of year 11.  This can only be used on public transport between the 
nearest bus stop near home and nearest bus stop at school.  

Eligibility 

 Pupils aged 5 to 7 who live 2 miles from school’
 Pupils aged 8 to 16 who live 3 miles from school;



 Parents receive either the highest level of working tax credit or children 
receive free school meals and transport costs are prevent applications to 
certain schools;

 A child is in years 10 or 11 and family moves home which is over 3 miles from 
school previously attended.

Reported The SYPTE are looking at how young people are communicated with 
to make sure that they are aware of the travel passes that are available to 
them, including value for money ticket options.

Update: 

Please note information is not specific to Barnsley, but instead South Yorkshire wide 
– but it is still relevant as Barnsley was included:

• 16-18 Travel Pass promotional campaign 

Delivered from July-end September, using a mix of digital and traditional marketing 
channels including social media, online adverts, E-newsletter, school/college 
mailings & resources, posters and leaflets at Interchanges and on vehicle. The 
campaign was supported by a landing page on travelsouthyorkshire.com which 
received over 75,000 views, resulting in 19,713 applications across South Yorkshire 
during the campaign period with over 90% of applications being online.

• 11-16 MegaTravel Pass promotional campaign

Delivered from May – end September, using a mix of digital and traditional 
marketing channels including social media, E-newsletter, school mailings & 
resources, posters and leaflets at Interchanges and on vehicle. The campaign 
landing page on travelsouthyorkshire.com received 18,594 views, with all 
MegaTravel related pages receiving 73,325 page views, resulting in 8,803 
applications across South Yorkshire during the campaign period.

• Value for money child tickets leaflet

Leaflet developed to communicate value for money child tickets available and sent 
to secondary schools across South Yorkshire

• Youth Travel Leaflets 

Currently working on development of 2 leaflets which can be included with new 11-
16 MegaTravel and 16-18 Travel Passes when issued. The leaflets will 
communicate information on the travel pass and also value for money tickets for 
young people.



Business to business team activity

With regards to the 16-18 pass:-

• There are only 2 establishments in Barnsley with a FE provision, these are 
Barnsley College and Penistone school.

• Both were contacted and offered support.  Penistone were happy to promote 
via the suppliers supplied to them and also by electronically to parents.  They 
didn’t request any further support.

• SYPTE met with Barnsley College Student Services before the launch of the 
16-18 pass to inform them of the process.  They were supplied with printed 
leaflets, posters and also electronic media.  They were also provided with 
manual application forms in case they had students that couldn’t apply on line.  

• SYPTE also attended Barnsley College Fresher’s Fair to promote the pass 
and value for money tickets.

• Current figures as per SMT’s latest overview are that 16% of the 20,000 
applications came from Barnsley which equate to 3,200 applications.  

• In addition 14 Training organisations were contacted in Barnsley to promote 
the pass and supplied with electronic media.

A new marketing campaign will start in early November focussed on youth market.  
The main focus of which will be on independence, boosting social skills and 
confidence. 

A photographer has been employed who has taken location photos of Barnsley.  
The focus of marketing campaign will be on place and locations, such as Barnsley 
College and Metrodome, instead of young people.

Age bracket for marketing is 11 to 18.  Marketing to parents and over 16’s will be via 
online with ad’s built into websites.  Online marketing will also consist of Twitter, 
Facebook, Instagram and Snapchat. 

Any online links will then go through to promoting what travel tickets are available, 
including value for money ticket options.          



Reported that there had been a lot of feedback that some children and adults 
don’t feel safe moving through transport interchange due to anti-social 
behaviour.  It is important to safeguard children and young people and 
vulnerable adults.  SYPTE are working in partnership with South Yorkshire 
Police and Council in relation to anti-social behaviour issues, but it was 
acknowledged that the issues are complex and may be difficult to resolve.

Update: 

Barnsley Interchange accredited with the Safer Bus Station award a national award 
for measures taken to provide a safe environment for both passengers and staff. 
making it one of only 13 bus stations in the country to hold the title. The recognition 
comes as SYPTE has made a number of improvements to safety and security 
across the interchange, which has resulted in 76%* of passengers recently reporting 
that they feel fairly or very safe whilst in the interchange. 

As part of SYPTE’s long term commitment to improving its customer service offer to 
meet the needs of all passengers, employees at Barnsley Interchange have recently 
begun a trial introduction of wearing body cameras when on duty, the first site in 
South Yorkshire to benefit from this new technology, if the trial is a success cameras 
will be supplied to staff across all South Yorkshire interchanges.

Reported it is important to ensure that the Better Barnsley Scheme includes 
something for everyone, including places for young people to go other than 
the transport interchange.  

Update: 

The ‘Better Barnsley’ scheme involves the development of ‘The Glassworks’, with 
phase 1 opening in Spring 2018 and Phase 2 opening in Spring 2020.  This will 
completely regenerate the town centre and provide the following:

 25 shops
 Cinema
 Bowling alley
 10 restaurants
 Refurbished markets. 

In Autumn 2018, the Library @ The Lightbox will be completed and will act as a 
library and a community centre, open to everyone, including businesses, 
organisations and community groups.  Busy spaces will be filled with activities which 
will be balanced with quieter areas for study.    

Fully accessible, the lightbox will also include:

 Out of hours opening with new smart cards;
 A cafe that connects to the library;



 Wi-Fi;
 A sanctuary space;
 Almost double the current IT facilities within the existing library;
 A roof terrace overlooking the town;
 A changing place;
 Opportunities for activities, functions and events.

Reported Stagecoach work closely with schools and ensure that their drivers 
are trained to deal with difficult situations.  

Update: 

Continued engagement with schools to tackle anti-social behaviour.  All buses are 
fitted with audio and CCTV footage, which allows individuals to be targeted and 
appropriate action taken.  All buses are equipped with AVL Tracking, which allows 
the location of buses to be known at all times.  


